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MOBHOBKEHHS (BiAIMOBITHO J0
JIOTOBOPY 13 CTPaxOBHUKOM)

€ CTpaxoBMM IIOCEPEHUKOM Ta Mal0 TakKi ITOBHOBa)KCHHS 3TiJHO JOTOBOpY 3i

crpaxoBukoM - [IPAT «CK «YHiBepcanbHay:

e HapaBatm Bci Ta/ab0 4acTUHY BUIIB MisTBHOCTI (TIOCTYT), 3a3HAYCHUX B MPEIMETI
JloroBopy JOpydYeHHSI.

e  BuunaATH aii BiAMOBiIHO 10 3MicTy JIOrOBOPY AOPYYCHHS Y WiTKIiH BiAIMOBITHOCTI 10
HOro yMOB Ta 0OME)XEHb.

e [IpoBoawTH TIEperoBOpH, 3yCTpidui, OOMIH iHpOpMAaIli€l0, 3 IIIOYUMH Ta
MOTCHI[ITHUMHU KJTI€HTAMU B IIAX HAJArOJ/DKCHHS CIIBIpAIll Ta 3ady4CHHS 0
CTpaxyBaHHSI.

e [lepenaBaru CtpaxoBiii KoMNaHii OTpUMaHy BiJl KJI€HTIB (IIPEICTaBHUKIB KII€HTIB)
iHpopMallito, HEOOXIMHY IS MPUAHSATTSA PIIICHHS II0J0 MOXKJIUBOCTI YKJIaICHHS
JIOTOBODY.

e Ha miacraBi HamaHol kiieHTOM iH(opManii 1010 BiTOMHX HOMY OOCTaBUH, SKi
MaloTh iCTOTHE 3HA4YEHHS, OIIHIOBATH CTYIIHb CTPAXOBOTO PHU3HMKY Ta NpUHMaTH
pillIeHHs PO YKJAJICHHS IOTOBOPY CTPaxyBaHHS, B TOMY YHCII NPO HasBHICTb
CTPaxOBOTO iHTEpecy Ta/ ab0 PO3Mip CTPaxoBoi MpeMmil 3a JOTOBOPOM CTpaxyBaHHT;

e Vxiamath Ta/abo oQOpPMIIIOBATH JOTOBOPH CTpPaxXyBaHHS BIIMOBITHO IO
3aKOHOJIaBCTBA YKpaiHM Ta 3arajJbHUX YMOB CTPAXOBOTO MPOAYKTY, 3aTBEPIKEHUX
CTpaxoBol0 KOMIIaHi€l0, B MeXaX BJIIACHUX MOBHOBa)XkKeHb (JIIMITIB) Ha yKJIaJaHHS
JIOTOBOPIB CTPaxyBaHHS 3a 3aTBEP/IKEHUMHU CTPaXOBHUMH MPOAYKTAMHU.

e BukmoyHo B nHUCbMOBIH  (GopMi O(OPMISITM JIOTOBOPH  CTpaxyBaHHs, 3
JOTpUMaHHAM BUMOT L{uBLIBHOTO KOJIeKCYy Y KpaiHu, BCTAHOBIICHHX JIO MUCHMOBOT
¢dbopmu mpaBounHy, y narepoBiid ¢opmi abo y (Gopmi eneKTpOHHOTO JIOKYMEHTa,
CTBOPEHOTO 3TiIHO 3 BAMOTaMH, BU3HaueHMMHU 3akoHoM Ykpainu ""[Ipo enekTpoHHi
JOKyMEHTH Ta EJIEKTPOHHHMH JIOKyMEHTooOir", abo B mopsaKy, nependaueHOMY
3aKOHOJIaBCTBOM IIPO €JIEKTPOHHY KOMEPIIIIO.

e V pasi OTpUMaHHS IIOBIJIOMJIEHHS IIPO HACTaHHS BHIAJKy, SKHH Moxe OyTh
PO3LIHEHUH SK CTPaxOBWH 3TiHO JOTOBOPY CTPAaxyBaHHS, YKJIAJEHOTO 3a MOTO
MOCEPEIHHUITBA, PO3’ACHUTH KIIE€HTY HEOOXimHICTh 3BepHeHHS B CTpaxoBy
KOMIaHII0 Ta TEpMIiHOBO (MPOTSAroM 24 TOAWH) BCiMa MOXKIIMBHMH 3acO0aMu
noBigoMutd mpo e CTpaxoBy KOMIIAHIK, CaMOCTIHHE 3’SICYyBaHHS OOCTaBUH
CTPaxOBOTO BHIAAKY 1 MiJMUCAHHS OyIb-iKi OKYMEHTIiB 3 IIbOTO TPHUBOJY HE
MIPOBOAUTHCA.

e 3piiicHIOBaTH 3aX0au (hiHAHCOBOTO MOHITOPHHTY KIII€HTIB (SIKIIO BiJNOBITHO MPaBO
nepeadadeHo J[oroBopom JOpydeHHS).

e CaMOCTIHHO WiINHCYBaTH JIOTOBOPH CTpaxyBaHHA Ta IIOB’s3aHi JIOKYMEHTH,
TIOBHOBA)XEHHS Ha MiIMHMCAHHS SKUX IepeadadyeHi y BUIaHid MeHi JoBipeHoCTi (Y
pasi ii Bunaui);

e [lepenaBaru Ha mignucanHs CTpaxoBiii KOMIaHII JOrOBOpPH CTpaxyBaHHS, SKIIO
BIJIMIOBiTHE TpaBO MiANMHCaHHA He mepexbadeHe JloroBopoMm mopydeHHs abo
NIEpeBUIICHHs] BHU3HAYCHWX B JIOBIPEHOCTI JIMITIB Ha MiJIHCaHHS JIOTOBOPY
CTpaxyBaHHSI.

e [lepen ykiageHHsM JOTOBOPY CTpaxyBaHHS:

1) Ha miacTaBi oTpuMaHoOi Bix Kii€HTa iH(popMarii, 3°siICyBaTH MOTPeOH Ta BUMOTH
KOHKPETHOT'O KJII€HTA Y CTPpaxyBaHHI (IIPOITO3MIIis KITI€EHTY 3aIIOBHUTH 3as1BY Ha CTpaxyBaHH:
32 BCTAHOBJICHOIO CTPaxXOBUKOM (opMOI0 abo B iHIIHI CITOCIO BU3HAYEHHS MOTPEOH KITi€HTa
y CTpaxyBaHHI 3aJIeXHO BiJ crieliu(iku Ta CKJIQJHOCTI CTPAXOBOTO MPOAYKTY Ta/abo THILY
KIIIEHTA).

2) 3a0e3neyuTH KIIi€EHTa HEOOXIJHOK, MOBHOK, OCTYITHOK, IOCTOBIPHOIO Ta
BUUEpIHOIO iH(opMmaniero npo CTpaxoBy KOMIaHit0, ce0e K CTpaxoBOro IOCEpPEeIHHKA Ta




CTPaxOBUH MPOIYKT, JOCTATHBOI Ul MPHHHATTS KJIIEHTOM YCBIZIOMJIEHOTO PIllICHHS TIPO
yKJIaJieHHs1 a00 BiZIMOBH BiJl YKJIaZ€HHS JJOTOBOPY CTpaxyBaHHS.

3) HaaTH KIEHTY 1HAMBIAYaJIbHY KOHCYJIBTALIIIO II0JJ0 YMOB CTPaX0BOT'O MPOAYKTY
Ta peKOMEH/alii 0JJ0 TOTo, KU caMe CTpaxoBUil MPOIYKT MaKCHMAaJIbHO BIANOBiIaTHME
BHMOTaM 1 ToTpedaM y cTpaxyBaHHI 3 ypaxXyBaHHSAM CIEIU(IKH CTPAXOBOTO MPOIYKTY Ta
oTpeOd KIT€EHTA.

4) MOBIAOMJIATH TIPO BKIIIOYCHHSI iH(GOpMAIii PO KITIEHTIB 10 6a3u NMepCcOHAITBHUX
nmaaux CTpaxoBoi KOMMaHII Ta TPO MICIE3HAXOHKCHHS 0a3d IMEepCOHAIbHUX IaHHX,
03HAHOMITIOBATH iX 3 MpaBaMu, HAAAHUMH CT. 8 3akoHy Ykpainu «IIpo 3aXucCT nepcoHaATbHUX
JaHux» Ta [IOJNIOKEeHHSIM TIPO 3aXUCT IMEPCOHANBHHUX [aHUX, JOBOJUTH 10 1X Bigoma
iHopmanito, nependaueHy 3akoHoM Ykpainu «lIpo ¢inaHcOBI mocmyru Ta (iHaHCOBI
kommaHii (cT. 6, 7 3akoHy), 3akoHoM Ykpainu «IIpo cTpaxyBanHs» (cT.85-88 3akony).

5) Ha BUMOT'Y KJIi€HTa, 0€30IIJIaTHO HaJaTH HOMY IPOEKT JJOTOBOPY CTpaxyBaHHS Y
eJISKTPOHHIH abo marnepoBiii popMi (Iie MOJTOKEHHS HE 3aCTOCOBY€EThCA sIKII0 CTpaxosa
KOMIIaHist a00 51 sIK ATeHT y MOMEHT BUMOTH Mae TIiJICTaBH He IPOIOBKyBaTH abo He Oaxae
IIPOJIOBXKYBATH MPOLEC YKIIAJCHHS JOTOBOPY 3 KIIEHTOM).

[lepenik knaciB cTpaxyBaHHs, 32
SIKUMH CTPaxOBUIl MOCEPETHUK
pealti3ye CTpaxoBi MPOTYKTH

IMPAT «CK «YHiBepcanbHay: Knacu crpaxysanns 1,3,10, 13, 18

[epenix BimokpeMIIeHUX
MiAPO3ILTIB CTPaXOBOTO
MOCEPETHHUKA, B IKUX CIIOKHBAY
MOe€ YKJIACTH JOTOBIp
CTpaxyBaHHs

Criocobu criaTu CTpaxoBoi
npewmii 3a JoroBopamu
CTpaxyBaHHs Ha IOTOYHUHN
paxyHOK CTPaxoBOI0
OCepeTHUKA

CtpaxoBy IpeMito KIIEHT CIUIauy€e Ha paXyHOK CTPaxoBOI KOMITaHii.

Crioco0u 31iiicCHeHHA
CTPaXOBUM ITOCEPETHUKOM
CTPaxOBUX BHILIAT.

CrpaxoBuii MOCEpeTHUK HE 3[IHCHIOE CTPAXOBi BUILIATH.

[epenix Ta MOPSIIOK HATAHHS
ACHCTYIOUUX MOCIYT CTPAXOBUM
MOCEPETHIKOM

CrpaxoBuii MocepeHUK HE HAJAE aCHCTYIOUi IOCIYTH.

TTopsimox 06poOku
MEPCOHANBHUX JaHUX
CIIOXKHBAYIB Ta Jil CTPax0BOroO
MOCEepeTHHUKA 1010 1X 3aXHCTY

O0poOKa mepcoHaTBPHIX TaHUX 3MIHCHIOETHCS U1 KOHKPETHUX 1 3aKOHHHX IIJICH,
BU3HAYCHUX 32 3T0JI0I0 Cy0'€KTa IIEPCOHANBHUX JIaHNX, a00 Y BUIa/IKaX, epeadaueHnx
3aKOHOJABCTBOM YKpainu. [lepcoHaibHi 1aHi 00poOIsIIoTECS Y (hopMi, IO TOITyCKae
igmeHTHdiKaIio Qi3uaHOT 0COOH, IKOT BOHH CTOCYIOTHCS, Y CTPOK He OLIbIIe, HiX IIe
HEOOXiJHO BiJIIOBIHO /10 METH 1X 00poOKH. 30epiraHHs NepCOHaIbHUX JaHHUX (B
narnepoBOMY BUIJISLII, B iHGOpMAIIHHUX CUCTeMax) mependadae il mo/10 3a0e3neyeHHs X
[UTICHOCTI Ta BIATOBIAHOTO PEKUMY JAOCTYILY J0 HUX, B TOMY YHCJIi 3aBISKA CHCTEMHHM 1
HPOrpaMHO-TEXHIYHUM 3aco0aM Ta 3ac00aM 3B'I3KY, AKi 3a1100iraloTh BTpaTam, KpaaikKam,
HECaHKIIIOHOBAHOMY 3HUILIEHHIO, BUKPUBIICHHIO, MMiJPOOJICHHIO, KOIIOBaHHIO iHpOpMaIii i
BiJIMIOBiJAIOTh BUMOTAM MDXKHAPOHUX Ta HAIliOHABHUX CTAHAAPTIB. 3 METOIO
3a0e3neueHHs Oe3neKr 0OPOOKH IMepCOHATBHAX JTAHUX BXXUBAIOTHCS CICIialibHI TeXHIYHI
3aXO0/I1 3aXKCTY, Y TOMY YHCIIi I[0JI0 BUKJIFOUSHHS! HECAHKI[IOHOBAHOT'O JJOCTYITY 110
MIEpCOHAIIBHUX JIAaHUX, 110 00POOIIIOTHCS, Ta POOOTH TEXHIYHOTO Ta IPOrPaMHOTO
KOMIUIEKCY, 3a JOHOMOT'0I0 SIKOTO 3/iIICHIOEThCSI 00p0o0Ka MepCOHATBHUX JaHUX.
@OyHKIiIOHYBaHHS CUCTEMHUX, TPOTPaMHO-TEXHIYHHX 3ac00iB Ta 3ac00iB 3B'I3KY
3abe3neuye ayOmoBaHHS pOOOTH BCIX CUCTEM Ta €IEMEHTIB [T 3a0e3meueHHs 30epeeHHs
iHpopmaii Ta 3a0e3neueHHs] HEMOXJINBOCTI 11 3HUIICHHS.

KonTakTy, 3a SIKUMH CIIOKHBaY
BIJAIIOBITHO 10 3aKOHOJABCTBA
VKpaiHu Mae IpaBo 3BEPHYTHUCS
JI0 CTPaxoBOIro MOCEPEIHUKA,
HarmionansHoro 6asky YxkpaiHu
Ta IHIINX YIOBHOBAXXEHUX
JIep>)KaBHUX OpTaHiB.

KonrakTu nocepennuka:

VYxpaina, 76491, IBan-®pankiBceka 0611, ceno Bosumuers, Byin. Hanpiana, 6ya. 78
Konraktn HBY: onnaita-popmy Ha Bebcaiiti HBY: bank.gov.ua/ua/consumer-protection ;
eJISKTPOHHA NoIuTy nbu@bank.gov.ua.

Howmep 3anncy B Peectpi
MOCEPETHUKIB (3 IIOCHIIAHHAM
Ha Peectp nocepeHuKiB)

Peecrpamuiiinmii Homep — 00013912
https://kis.bank.gov.ua/search-fu

MosuBicTh HaJaHHS
IH/IMBI{yaIbHOT KOHCYJIBTAI1

TaK



https://kis.bank.gov.ua/search-fu

I10JI0 YMOB CTPax0BOTO
HPOJYKTY

HaiimMenyBaHHS,
MICILIE3HAXOKEHHS
CTPaXxOBHKIiB, CTPaXxOBi
MPOAYKTH SKHX BiH peaii3ye,
HEPETiK MOCIyT, M0 HaAal0ThCS
TaKHUMHU CTPaXOBHKaAMH,
CTOpIHKY B Mepexi [HTepHerT 3
nocuianHsaM Ha Peectp

IPAT «CK «YHiBepcanbHay, 01133, m. Kuis, 0yn. Jleci Ykpainku, 9. [Iepemnik mocmyr —
3TiAHO MigIHCcaHoro goroBopy gopydeHuas 073/24/001 Bix 01.06.2024.
https://kis.bank.gov.ua/search-fu

Yu € CTanOBI/Iﬁ MOCCPEAHUK

BJIACHUKOM ICTOTHO{ y4acTi B Hi
Oy/1b-SIKOMY CTPaXxOBHUKY

Yu € Oyab-sSKUil CTPaxOBUK
BJIACHUKOM ICTOTHO{ y4acTi y i

TaKOMY CTPaXxOBOMY
MOCEPETHHUKY



https://kis.bank.gov.ua/search-fu

